
LOCALITY GROUP  INFORMATION SHEET 
 

A group of local GP Practice Patient Participation Groups (PPGs) have joined 
together to form a Locality Group to share local health information for the benefit of 
all their patients. 
 
Our Locality Group is drawn from 2 Primary Care Networks (PCN)* 
1. Haywards Heath Central: Newtons, Dolphins, and Northlands Wood Practices 
2. Haywards Heath Villages: Cuckfield, Lindfield and Ouse Valley Practices.  

 
Primary Care Networks* 
What is a Primary Care Network (PCN)? 

A PCN is a group of GP Practices who have a commitment to work together to 
deliver services to patients, which will enable them to provide care at greater scale. 
This enables health and social care professionals in this network to offer more pro-
active, personalised and co-ordinated health and social care for their patients.  

Each GP Practice will still continue to operate as an individual practice. There will not 
be any changes for patients with regard to their registered doctor. 

When did PCNs start? 

Since 1 July 2019 all GP practices in England have had the option of belonging to a 
PCN.  

Have there already been benefits to GP Practices working together in the 
Haywards Heath area? 

By working together some practices have already been able to offer patients more 
services, such as additional evening and weekend appointments. 

 

What are the other benefits of having PCNs? 

Primary and community health services will be more coordinated, and will give 
patients a more efficient service. This can include better sharing of patient 
information, so people only have to tell their story once to those involved in their 
care.  

Patients may be able to access a wider variety of GP services across a group or 
network of practices that could not reasonably be offered by one individual practice 
on its own.  Examples of such services include new care services for frailty and long-
term conditions such as diabetes. PCNs can also provide access to additional 
healthcare professionals such as Clinical Pharmacists and Social Prescribers. 

 

What is a Clinical Pharmacist? 

A Clinical Pharmacist works very differently from a local community chemist; in GP 
surgeries they can resolve day-to-day medicine issues, and they can consult with 
and treat patients directly, including helping to manage long term conditions. They 
can advise patients who are taking multiple medications to treat co-existing 
conditions, and can give clinical advice about treatments.  

 



 

Who are Social Prescribers? 

A Social Prescriber is able to help patients with non-medical aspects of their care. 

Many things affect your health and well-being.  Many people visit GPs feeling 
isolated or lonely, stressed by work or housing problems, or by coping with long term 
conditions. Social Prescribing can help patients have more control over their own 
health by finding ways to improve how they feel, in a way that suits them. This may 
include suggesting local groups/resources, personalised care planning and support 
with motivation, roles, routines and meaningful activity to help patients feel better. 

A Social Prescriber can help patients with one or more long-term conditions who 

 need support with their Mental Health (low level needs i.e. mild to moderate 
anxiety and depression, life stress), 

 are lonely and isolated but managing at home, 

 have complex social needs which affect their well-being, 

 need support with motivation, roles, routines and meaningful activity, 

 want to improve their health and quality of life, 

 would benefit from one-to-one support initially but could then self-manage.  

Patients can access the services of a Social Prescriber by contacting their own GP 
practice if their PCN has one. 

 
Future developments 
In the next few years PCNs will also be able to apply for funding to employ other 
healthcare professionals, including Paramedics and Physiotherapists. These 
services will also enhance the care offered to patients. 
 
 
 

 
 


